Simple, transparent pricing

Standard Tier

Premium Tier

Free forever

£4.99 per month
Including taxes and fees

Direct data access & inverter control

Everything on the standard tier, plus:

Android and iOS

Web Portal, Android, and iOS

Local access only - requires your mobile being
on the same network as your inverter (i.e., at
home in most cases)

Access and control from anywhere

Basic manual scheduling of charge and export
slots, for those who want a hands-on
approach

Option to automatically optimise your
equipment to save on your energy bill, based
on your tariff, solar and consumption

Firmware updates, where available

Unlimited fair-use APl access, allowing
integration with 3" parties like PowerDog, Axle,
Wonderwatt and others

View current power flow

View historic power flow graphs

View battery state of charge

Manage all systems linked to your account

View meter totals - daily and all-time

Visualise historic data and graphs since your
install date

Remote EV charger control, and some other
hardware that does not fully support local
access, until local control becomes available

Reports

Relies on support from Premium Tier
subscribers for funding

Supports the continued existence and
development of software for all usres

What GivEnergy Premium does

GivEnergy software helps you save money on your energy bills by:

e Charging your battery when electricity is cheap

e Using stored energy when electricity is more expensive

o Automatically optimising your usage based on tariffs, solar generation, and

consumption

Basic scheduling remains available for free.

Our simulations — and similar services built on the GivEnergy platform — show that
optimisation tools can often offset the cost of the subscription, and in many cases deliver

additional savings.




However, savings will depend on your:
e Energy usage patterns
o Tariff from your energy supplier
e System configuration
Billing & Subscription
e Billed monthly in advance
e Your subscription runs from the day you subscribe to the same date the following month
e Automatically renews each month

e Cancel anytime - access continues until the end of your billing period

Promotions & Discounts

We may offer promotions from time to time, including:
e Introductory or limited-time free access
e Discounted subscriptions
o Free access for eligible organisations (e.g. registered charities, subject to approval)

All promotions are offered at our discretion and may be modified or withdrawn at any time.

International pricing

GivEnergy Premium is available globally.
¢ You will pay the equivalent of £4.99/month in your local currency
o Alltaxes, foreign exchange, and payment fees are included
o If paymentis notyet available in your country, we may provide temporary free access
untilitis
Do | need Premium?
No. If you only need:
e Basic monitoring
e Manual control while at home
You can continue using the free Standard Tier
If you want:
e Remote access
e Automation
e Insights and optimisation

Premium is designed to deliver value beyond its cost



Why is there a subscription?

GivEnergy software relies on cloud infrastructure to provide:
e Remote access
o Data storage and analytics
e Automation and optimisation services

These services have ongoing costs. The subscription ensures the platform can continue to
operate and improve over time.

Hardware, warranties, and support

o GivEnergy Premium relates to software services only
e |tdoes notinclude warranties or support

¢ Your hardware will continue to function without a subscription

Commercial users

Commercial and large-scale systems may require a different pricing model.

If this applies to you, please email, with “Commercial Premium” in the subject line:
premium@givenergy.co.uk

We aim to respond within 2 weeks.

Getting started
You can subscribe at any time.
After subscribing, you will receive access to GivEnergy Premium immediately.

Related links

¢ Terms & Conditions

e Privacy Policy

e Refund Policy


mailto:premium@givenergy.co.uk
https://givenergy.cloud/terms
https://givenergy.cloud/privacy
https://givenergy.cloud/refund

